STATE OF CALIFORNIA—HEALTH AND WELFARE AGENCY PETE WILSON, Governar

DEPARTMENT OF HEALTH SERVICES

714/744 P STREET
P.O. BOX 942732
SACRAMENTO, CA 942347320

(916} 657-2941 - May 1, 1995

ACWDL Informational Letter No.: 1-95-02

TO:  All County Welfare Directors
Al County Medi-Cal Program Speclallstsiuansons

QUARTERLY REPORT ON DISABILiTY P 'KE!' RETURNS

The purpose of this letter is to mform counties of the recent quarterlv report on dusab:lltv
packet returns which was compiled by State Programs Disability Evaluation Division {SP-DED)."
Enclosed is the return report for the quarter covering the months.of October through December of

1994,

Rgg_ort and Findings

During the above quarter, there were 38 of the 58 counties with return rates aver 10
percent. This is an increase from the previous quarter. The total number of DED packets receiv
by SP-DED in the above quarter was 11,220 and the total number of packets which were returne
was 1,382 which resulted in a statewide return rate of 12.3 percent. There was an increase of
1.3 percent statewide from the prevnous quartef

Problem areas which continue to need to be resolved:

L] MC 220, Authorlzatlon for Release nf Medical Informatzon Missing or improperly complet
MC 220 forms contributed to the highest return category.’ Returns in this category tot ]
662 packets or 33.8 percent of the total returns. There was a 1.9 percent increase i
category from the previous quartar. LR

L] - MC 223, Applicant’s Supplemental Statement of Facts fDI’;MBdI Cal. Missing or incoti’ihl
~MC 223 forms contributed to 30 3 percent of the totai irns or 593 returned pack
' ' ‘previous quarter.

e _The category identified as “Othéf‘-‘ contributed 1o 16.3 'b;ercéh't of the total returns or .
328 packets. There was a decrease of 4.5 percent in this category from the previous -
quarter. "

Remedues

Remedles which were previously suggested should continue to- b_ ollowed

L Emphasus should be placed on recheckmg each DED packet for completeness before
- submitting to DED. :

e 'Reco'rds should be checked to ensure that a DED packet h'é'd not previously been
“submitted. This will decrease some of the returns due to. the *QOther” category. Some
~“'packets are submitted to DED for an-applicant already tecew;ng ‘benefits and a reason fo

- resubmlttmg a duplicate pack s not g gwen :

_: : '._In the Medi-Cal Eligibility Procedures Manual under 22 C 4 3 directions are clearly given
-_'--f'completlng the MC 220. Countnes must ensure that these dtrectlons are followed.
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L Al discrepancies should be documented and explanation{s} given preferably under
number 10 on the MC 221, Disability Determination and Transmittal, or in the margin of the
MC 223 where appropriate.

Wa continue to stress the importance of striving to reduce DED packet return rates. If you
have any questions or require more information, please contact Ms. Marie Taketa of my staff at
{916) 657-1250.

Sincerely,
Original signed by

Frank S. Martucci, Chief
Medi-Cal Eligibility Branch

Enclosure
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